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On Veteran’s Day, 
the County Gov-

ernmental Building 
was lit up in green 

to honor Operation 
Greenlight, which 
recognizes veter-

ans struggling with     
reintegration after 

serving in the 
armed forces.

In This Issue 

• CAO Palacios Addresses 
Homelessness Response 

• Board votes to reopen 
Recovery Center  

• Board adopts             
Housing Element 

• Pajaro River levee project  
moves forward 

T he housing crisis 
in Santa Cruz 
County and 
across California 

is rooted in over 40 years 
of State and local policies 
that have failed to pro-
duce enough housing to 
meet the needs of our lo-
cal families and individu-
als, resulting in skyrocket-
ing housing costs, scarce 
housing supplies and 
high levels of homeless-
ness.  
 
Learn more by visiting our 
Housing and Homelessness 
Dashboard, available at    
santacruzcountyca.gov.  
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https://www.facebook.com/pages/County-of-Santa-Cruz/723292007816851
https://twitter.com/sccounty/
https://www.instagram.com/countyofsantacruz/
https://www.santacruzcountyca.gov/Departments/CountyAdministrativeOffice/HousingProgress.aspx
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Carlos Palacios 

By Carlos Palacios 



Our award-winning My Santa Cruz 

County app has been updated to include 

a secure digital wallet where you can 

store important information! Check it out 

today on iTunes and Google Play. 

MY SANTA CRUZ  

County+ 

Looking for employment?  

www.santacruzcountyjobs.com 

FRAMEWORK: progress seen 
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https://sccappstore.co.santa-cruz.ca.us/
https://sccappstore.co.santa-cruz.ca.us/
http://www.santacruzcountyjobs.com


In November, the Santa Cruz 
County Board of Supervisors 
unanimously approved the 
2023 Housing Element, 
providing a pathway to 
greater housing access and 
affordability for those im-
pacted by the ongoing 
housing crisis.  

The 6th Cycle Housing Ele-
ment identifies policies and 
programs to meet existing 
and projected housing 
needs through 2031, includ-
ing recommended zoning 
and other changes in order to foster 
adequate housing at all income lev-
els within the community.  

The adopted Housing Element is the 
result of numerous public meetings, 
presentations and study sessions be-
fore the Board and Planning Commis-
sion, local advisory bodies and com-
munity groups.  

“Housing and housing costs impact 
local government’s ability to provide 

quality services, our business com-
munity’s ability to attract and retain a 
highly-qualified workforce, and most 
importantly the ability of our residents 
to provide a stable and secure envi-
ronment for their families,” County 
Administrative Officer Carlos Palacios 
said. “Few things are more important 
than stable housing, and this plan 
provides an opportunity to improve 
housing access for all residents living 

in unincorporated areas of 
the county.” 

 As required under State law, 
the Housing Element in-
cludes a review of potential 
environmental impacts. Of 
the more than 4,600 new 
units the County needs to 
accommodate, more than 
half are designated for those 
with low and very low in-
comes. Further, the Housing 
Element is designed to undo 
historic patterns of segrega-
tion and lift barriers that re-

strict access to housing in order to 
foster inclusive communities, achieve 
racial equity, and guarantee fair 
housing choice.  

The Housing Element is subject to re-
view and final certification by the Cal-
ifornia Department of Housing and 
community Development.  

To learn more, visit https://
www.sccoplanning.com/2023Housing
Element. 

The Santa Cruz County Board of Su-
pervisors has  authorized the reestab-
lishment of a Recovery Center to pro-
vide substance use interventions to 
residents while freeing up important 
public safety resources.  

The Recovery Center played a crucial 
role in supporting both law enforce-
ment and the community in previous 
years. Operating from 2015 until its 
closure in the initial stages of the 
COVID-19 pandemic, the Recovery 
Center successfully redirected nearly 
1,400 individuals away from jail during 
its last year of operation. This led to a 
94 percent reduction in the time local 

law enforcement officers spent on 
processing intoxicated individuals 
and facilitated access to treatment 
and valuable resources, aimed at 
lowering the likelihood of reoffending.  

The Board unanimously authorized a 
contract with Janus of Santa Cruz for 
$1.08 million. The Recovery Center is 
expected to open January 2, 2024 
within a new modular building at 265 
Water St. Construction on the new 
center is underway. The center will 
operate continuously and provide 
space for up to ten eligible adults who 
can be diverted for additional ser-
vices. Janus-trained personnel will 

triage and monitor intoxicated indi-
viduals, including screening for medi-
cal and behavioral health issues. Staff 
members will have expertise in sub-
stance use disorder (SUD) treatment, 
trauma-informed care, harm reduc-
tion and drug/alcohol symptomology 
assessments.  
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Unanimous Board adopts Housing Element 

Closed during COVID pandemic, center would monitor intoxicated individuals, provide connections for treatment 

Board votes to reestablish County’s Recovery Center  

https://www.sccoplanning.com/2023HousingElement
https://www.sccoplanning.com/2023HousingElement
https://www.sccoplanning.com/2023HousingElement


Board approves new   
Proposed Budget 

 

A new 12,400 square foot branch library is 

nearing completion in Aptos. Set to open early 

in 2024, the $14 million, net-zero energy facility 

is designed to reflect Aptos’s place between to 

the forest and the sea, and will provide the 

community a place to gather and learn for 

generations to come.  

In 2016, Santa Cruz County 

voters overwhelmingly ap-

proved Measure S to fund 

new library projects. For 

more, visit Santa Cruz Pub-

lic Libraries’ Measure S  

informational page.  

https://www.santacruzpl.org/measure_s/branch/4/
https://www.santacruzpl.org/measure_s/about/
https://www.santacruzpl.org/measure_s/about/


Quick Guide 
Citizens rely on county gov-
ernment for many needed 
services. Use this handy 
guide to find who to call, or 
come find us on the web at: 
www.santacruzcounty.us. 

 

Main Number 
(831) 454-2000 
 
Board of Supervisors 
(831) 454-2200 
 
Agricultural Commissioner 
(831) 763-8080 
 
Animal Services 
(831) 454-7303 
 
Assessor’s Office 
(831) 454-2002 
 
Benefits 
(888) 421-8080 
 
County Clerk/Elections 
(831) 454-2060 
 
Economic Development 
(831) 454-2728  
 
Environmental Health 
(831) 454-2022 
 
Health Services Agency 
(831) 454-4800 
 
Parks and Recreation 
(831) 454-7900 
 
Planning Department 
(831) 454-2580 

 

Public Works 
(831) 454-2160 
 
Recycling Information 
(831) 454-2333 
 
Sheriff/Coroner 
(831) 471-1121 
(call 911 if emergency) 
 
Superior Court 
(831) 763-8060 

 

Tax Collections 
(831) 454-2510 

Meet Your Supervisor 

Manu Koenig 
District 1 includes Live 

Oak, Summit Road 
Soquel and parts of 

Capitola and Santa Cruz. 

Zach Friend 
District 2 includes 

Aptos, Corralitos, part 
of Capitola and the 

South County coast. 

Justin  
District 3 includes 

much of Santa Cruz 
and the North Coast. 

 

District 4 includes most 
of Watsonville and the 

Pajaro Valley. 

Bruce  
District 5 includes the 
San Lorenzo Valley, 

Scotts Valley and parts 
of Santa Cruz. 

Click on each supervisor to learn more about them and their responsibilities, including how to reach them during constituent office hours.  

 
 

The Pajaro Regional Flood Man-
agement Agency (PRFMA) and the 
U.S. Army Corps of Engineers have 
signed a project partnership 
agreement formally kicking off the 
replacement of the aging Pajaro 
River levee system.  

Following decades of inaction, the 
County played a leading role in 
seeking and securing State and 
federal funding for the project, 
along with the County’s legislative 
delegation. The project is expected  
to get underway in 2024.  

Pictured standing (R to L) are U.S. 
Congressman Jimmy Panetta, 
California Department of Water 
Resources Director Karla Nemeth, 
U.S. Congresswoman Zoe Lofgren, 
State Sen. John Laird, Assembly 
Speaker Robert Rivas, Supervisor 
Felipe Hernandez, and Monterey 
County Supervisors Glenn Church 
and Luis Alejo.  

Santa Cruz County and PRFMA 
Board Chair Zach Friend and Major 
Shantel Glass are signing the for-
mal partnership agreement.  

https://santacruzcounty.us/Government/BoardofSupervisors/District1.aspx
http://www.co.santa-cruz.ca.us/Government/BoardofSupervisors/District2.aspx
http://www.co.santa-cruz.ca.us/Government/BoardofSupervisors/District2.aspx
https://santacruzcounty.us/Government/BoardofSupervisors/District3.aspx
https://santacruzcounty.us/Government/BoardofSupervisors/District4.aspx
http://www.co.santa-cruz.ca.us/Government/BoardofSupervisors/District5.aspx
http://www.co.santa-cruz.ca.us/Government/BoardofSupervisors/District5.aspx
http://www.co.santa-cruz.ca.us/Government/BoardofSupervisors/District1.aspx
http://www.co.santa-cruz.ca.us/Government/BoardofSupervisors/District3.aspx
http://www.co.santa-cruz.ca.us/Government/BoardofSupervisors/District4.aspx
http://www.co.santa-cruz.ca.us/Government/BoardofSupervisors/District5.aspx
http://www.co.santa-cruz.ca.us/Government/BoardofSupervisors/District2.aspx
http://www.santacruzcounty.us/Government/BoardofSupervisors/District2.aspx

